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WHAT'S NEW

108 Years Ago Today Jan. 13, 2012

Fusion Earns Autoweek's Top Honor Jan. 13, 2012 Commercial Fleetis excited to offer a new suite of
incentive programs that complement our current
Commercial Fleet Incentive Program (factory order
Ford Delivers 4 Millionth SYNC App  Jan. 11, 2012 option code 56M). Find out how these stackable
programs can save your company even more! The
Ford Tops U.5. News & World Report Jan. 11, 2012 Commercial Fleet Advantage Program rewards you
W with increasing incentives the more you buy. In
- addition, the Fleet Equalization Program ensures
that youre getting the best fleet incentive offering by
paying the difference if retail customer cash and

New Commercial Incentive Programs WED ORI

Password:

Hew Ford Fusion Brings Excitement Jan. 12, 2012

[ Login |

Forgot Your Password?

THE FORD FLEET DIFFERENCE bonus cash programs are greater.
From our great product offerings to the dedication of
our people, we strive to give you our best. T+ 2012

MY TRANSIT CONNECT

Hot at the right site?
Please visit Ford.com for retail information.
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2012 Ford Fusion

Driving Condition: Mormal Condition

Recommended maintenance for your vehicle

This vehicle is equipped with Intelligent Qil Life Monitor (IOLM). Based on driving
condition, the IOLM will display a message when your vehicle needs an oil change. Every
time the display reads "0il Change Reqguired’, the following maintenance is

recormmended.
EVERY B Change engine oil and replace oil filter when indicated
1OLM on vehicle message center or every 12 months, whichever
oIL occurs first

CHANGE  ® inspect cabin air fiiter, if equipped
B Inspect brake pads/shoes/rotors/drums, brake linges
and hoses, and parking brake system
B inspect cocling system and hoses
& Perform multi-point inspection
& Rotate and inspect tires; check wheel end play and
turning noise
B Inspact complete saxhaust systemn and heat shislds
B inspact and lubricate all non-sealed steering
linkage, ball joints, suspension joints, half and drive-shafts

and u-foints
ot
Replace cabin air filter
Replace engine air filter * 5, * * X
Inspect accessory drive belt(s) X X

Replace platinum spark plugs

Change crange coolant X *
Replace accessory drive belts {if not replaced within %
last 100,000 miles)

Change automatic transmission fluid *

Following the recommended Maintenance Schedule is the best way to keep your vehicles
running right - it provides exactly what your vehicle needs, when it needs it. Visit Genuine
Ford and Lincoln Mercury Parts & Senice website for additional vehicle maintenance

information.
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NOTE -- For this website to function properly your computer's Internet browser must be Microsoft
A Internet Explorer version 5.5 or higher.
= FCS-900 Home .
Welcome to Ford Motor Company's FCS-900 Program website!
'
0)# This website was developed specifically to communicate Ford Motor Company's
/) > - policies and procedures for requesting a Delayed Warranty Start Date and/or In-
0 0 B # Transit Mileage Accumulation warranty coverage extension on an individual Ford
$ F.Y .. Adobe’ or Lincoln/Mercury vehicle that may qualify for this benefit. This website also
s 8 hooe ~_Rea provides our customers with the information and documentation necessary to
., submit these requests via either the on-line or paper FCS-900 Form.
You will need IE 5.5 or
higher t this sit: :
e e Your Options:
et
If you or your organization have already fullv registered within this site, and would like to access the
on-line FCS-900 Form click on Sign In . (Your USER ID and PASSWORD will be required )
If vou or your organization would like detailed information regarding this program and'or would like to
register to participate in the program click on FCS-900 Home. Please review all the information
contained in each of the documents listed. The registration process is summarized in the Program
Registration -- Process Overview document. To access the registration form click on Registration
Form' in the Program Registration category.
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# Technical Resource: = T
+ Rental Forecasting
A Batch OASIS e
% i & = = Y * epi N3sSe Faymen
# - The Batch Qasis tool allows you to access senvice information for multiple vehicles. ;"m:::f; A
* C# VIN De Currently, fleets can only access senvice information one VIN at a time through OASIS.
Maintenal
' edules VWhat type of information will | receive? You will receive information such as open
J# Extended Service recalls, engine type, build type, etc. For a complete list please see Report Details below.
9 4 VWhat file types are acceptable? This system will accept Text (*.bd) file formats. The files
) should contain one VIM per row. An order number can be next to the VIN as reference, but
only the VIM will be processed. Sample file format
# nic .ITraining What if | send a bad VIN? An incomplete, mis-typed, or non-Ford VIM will not return
# ort a Product results. If the vehicle is greater than ten model years old, the system will not be able to
return any information.
H
0 0 How long does it take to receive the information back? Results will be forwarded to you
via email within 2 business days with a subjectline "Ford Batch Oasis Results.” Make
i sure your email address is correct below.
Offers
* c'"' Quality Fleet Care

VWhat if the Batch Oasis results are incomplete? Verify that the input file is a Text (* td)
file. Re-enter your file as appropriate. Ifyou are still having problems obtaining Batch
(Qasis results, contact 1-800-34-FLEET, then pick option 1, then pick option 2.
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DURBRANDS

ANY FORD PART. ANY TIME.

SHOP THE OFFICIAL FORD PARATS DEALER METWORK.
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Standard Reports

Fleet Business Report

DOT Search

Vehicle Repair Analysis Report
Minority Dealer Report

Field Service Action Report

QFC Performance Reports

Ford Motor Company Paid Repairs

¢ QFC Billing Documents
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Fleet Dealer Locator e liesn
+ Desler Payment
&&& . . . Our Dealer Locator is designed to help you find dealers that offer the specialty services you need to manage Statements
your Fleet. + Repurchase Payment
Statement
- - To locate one of the specialties below, use the [Customize hiy Links]
# Find a Dealer in the US Specialty Services option in your dealer search.
0 Select a brand of Vehicle: + Alternative Fuel - Matural Gas Related Links
&&& 2 3 Al - » Blue Oval Certified Ci Eueinese Preferred Metwork
= Business Preferred Network - Sales & Senvice * Global Dealer Locator
4# 0 5 2 # Business Preferred Network - Service Centers
1 Type in your preferred dealer name: = CAT Certified Diesel *
+ Courtesy Delivery
e Cummins Certified Diesel*
» Dealers That Sell Tires
OR * Hybrid
» Evening Service Hours
Type in azip code: * LCF
' e Limo Care
« MNational Fleet Parts Pricing
» QualityCare Service Centers
OR * CluickLane
= Rental Car
City and State » Saturday Senvice Hours
Select - s SVT

REGISTER
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- ffars Drive One! + Rental Forecasting
2 Crossovers Ford is making technological strides, sefting records in quality, and continuing to find new + Dealer Payment
=L LA RNELTWEEY  ways to go green — all while remaining a leader in safety. When you Drive a Ford you ... Stalarerts
0 = . ) o i + Repurchase Payment
Vans Drive Quality - World-class quality is atthe foundation of Ford Motor Company's Statement
0 -k A N_orth Amenc_an turnaround. Independent research shows Ford quality is on par
A with the bestin the industry.

Drive Green - Ford Motor Company is pursuing multiple technologies and
working with partiners to find affordable solutions to create safer, more fuel-

L efficient quality products that customers desire and value. While implementing
Funeral near-, mid- and long-term plans, Ford is continuing to achieve efficiencies that
Ambulance quickly are leading to fuel economy improvements today.

- Drive Safe - Ford Motor Company is leading the way in developing new safety
ek 4 technologies for millions of customers, and continues to design new ways to
0 1 1 1 6 7 keep customers saferin its vehicles.

3 S Drive Smart - Ford Motor Company is committed to delivering industry-leading
1 " 9" 3 : technology solutions that enhance the driving experience at a value to the
customer.

Guides ‘ \
= Guide and SPECIALTY ~

© Fusion

Builders | o Edge
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Technical Resource = 5
| Center Report a Product Concern e
’ alls + Dealer Payment
If you have a concern about a Ford Motor Company product, we would like to know. A
Owner Manuals + Pepurchase Payment
1 1 1 VIN De Product Concern Reports are a valuable resource for product engineers at Ford. When Statement
0 6 Wainiena technicians encour_ner a new concern, they can provide details that will alert engineers [Custornizs My Links]
4 5 4$ & b that the concern exists and help them understand the root cause.
Extended Submitting a Concern report only takes a few minutes, but can significantly reduce the
5 , 8 ,<+ time it takes to develop an effective repair. Concern Reports also help determine the
" build-date and mileage of the vehicles, how manyvehicles are affected, and the
6 1 geographic areas involved.

Instructions:
First Time User (you may want to print this page)
1. Selectalanguage on the first screen. For example: English-US
2. Fill out your User Profile
o ForUser Group — choose Fleet User
= For Report Source — choose Fleet
o For Dealer Code —use 60347 if one is not pre-populated for you
o Sub Code - you can ignore
°

Dealership Name and Address — please type in your company name and
address
Once the entire form is complete, please hitthe submit button atthe bottom
The next screen presented is the Report screen where you can record the
information

$ +  $
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. @ Ford Fleet - Maintenance - Extended Service Plans 0
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Technical Resource & 5

Center Extended Service Plans
R Il
Cwner Manuals

VIN Decoder With Ford ESP, budgeting Fleet expenses is easy. Just select the time, mileage, and
Maintena component coverage options that fit the demands of your Fleet. Whether you are looking
Schedules for total vehicle protection, extended Powerrain coverage, or justvehicle maintenance, we
Extended Service have plans specifically designed to meet your needs.

The Peace-of-Mind Option for Your Fleet

@ PremiumCARE* - The ultimate Ford ESP program with extensive coverage for over 500
components.

@ ExtraCARE® - Provides a solid value with protection for 113 components, including an
assartment of hi-tech parts.

@ BaseCARE® - Coverage for 84 critical components providing a blanket of fundamental
security for your fleet.

° Powertrain CARE?* - Offers basic coverage for 29 key engine, transmission and driveline

ESZ0MES components.

Collizicn Repair @ Diesel EngineCARE - Major Diesel engine component protection for up to 7 years or
pecial Service 200,000 miles

Offers @ Rental CARE - Provides first-day rental coverage when your vehicle is in for a repair

Quality Fleet Care covered by the original factory limited warranty, recall or customer satisfaction program.

* Plans include emergency roadside assistance and rental car reimbursement.
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VIN Decoder

Here is your guide to interpreting universal Vehicle ldentification Mumbers (WVIMNs). All
vehicle information applies to 1982 - present models anly. For previous model year VIM
information, check sources at your dealership. Universal Vehicle |dentification Mumbers
have 17 "positions.” There is a number or letter in each position (see VIN Example below).

VIN Lookup

To use this ufility, simply enter in a vehicle’s VIM in the box below. The vehicle information
applies to 1982 through present models only. Once the VIN has been entered, click the

Submit button, and a response page will appear with that paricular vehicle's Wik
information.

WM Wi Example
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